
Acela Help Guide 
 

• Programming Acela 
o Slide Program/Run switch into Program 
o Press:  Eng  +  ## + Set + Aux 1 + 7 + 6 

 
• If you are running the Acela and one of the cars starts flashing.   

o Stop the engine  
o Do a soft reset by pressing: Aux 1 + 0 

 
• When changing directions, wait until both pantograph commands are initiated before 

trying to open the doors with the remote.  One pantograph with rise, then the other will 
go down.  Once the second pantograph starts going down, then you can command the 
doors to open. 

   
• If car door opens when the train is first powered up, it is not receiving the IR signal.  Turn 

the power off and re-check the tether/coupler alignment between all the cars in the set. 
 

 
• Bistro car #3310- This car has really dim lighting.  This is a bar, bars are dark. 
 


